To:  dcarroll@usatoday.com[dcarroll@usatoday.com] 

From:  postmaster@Gannett.onmicrosoft.com 

Sent:  Thur  8/13/2015  3:28:53  AM 

Subject:  Undeiiverable:  1 1 :20  AM  MDT  THURSDAY:  EPA  Administrator  Gina  McCarthy  Holding  Media 

Availability  in  Farmington,  NM 

1 1 :20  AM  MDT  THURSDAY:  EPA  Administrator  Gina  McCarthy  Holding  Media  Availability  in  Farmington, 
NM 


Your  message  to  dcarroll@usatoday.com  couldn't  be  delivered. 

dcarroll  wasn't  found  at  usatoday.com 

Purchia.Liz  Office  365  dcarroll 

Action  Required  Recipient 


Unknown  TO  address 

How  to  Fix  it 

The  address  may  be  misspelled  or  may  not  exist.  Try  the  following: 

• Retype  the  email  address  then  resend  the  message. 

• Clear  the  recipient  nickname  cache  in  Outlook  or  Outlook  Web 
App  by  following  the  steps  in  this  article:  NDR  Response  Code 
5.1.10  in  Exchange  Online  and  Office  365. 

• Contact  the  recipient  (by  phone  or  instant  messaging,  for 
example)  to  check  that  the  address  is  correct. 

• The  recipient  may  have  set  up  mail  forwarding  to  an  incorrect 
address.  Ask  them  to  check  that  any  forwarding  they've  set  up  is 
working  correctly. 


If  the  problem  continues,  forward  this  message  to  your  email  admin. 

Was  this  helpful?  Send  feedback. 


More  Info  for  Email  Admins 

This  error  occurs  because  the  sender  sent  a message  to  someone  whose  mailbox  is 
hosted  by  Office  365  but  the  email  address  is  incorrect  or  doesn't  exist.  The  error  is 
reported  by  the  recipient's  email  system,  but  most  often  it  must  be  fixed  by  the  person 
who  sent  it. 

A common  example  of  when  this  can  happen  is  when  the  recipient  changes  their  email 
address  but  the  sender  picks  the  person  from  their  recipient  nickname  list  in  Outlook  or 
Outlook  Web  App.  The  nickname  cache  doesn't  yet  know  about  the  new  e-mail  address 
it  has  stored  the  out-of-date  email  address  information  - so  when  the  message  is  sent 
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the  wrong  address  is  used,  even  though  the  sender  chose  the  right  recipient. 

Another  example  is  if  the  recipient  is  an  Office  365  user  but  a license  is  not  assigned  to 
the  user.  In  the  Office  365  Admin  Center  check  that  the  user  has  a valid  license 
assigned  to  it. 

Sometimes  it  needs  to  be  fixed  by  the  recipient  or  the  recipient's  email  admin,  for 
example,  when  the  recipient  has  created  a mail  forwarding  rule  to  an  incorrect  address, 
or  if  there's  a problem  with  their  email  address  directory.  If  the  sender  is  using  the 
correct  recipient  address,  and  it's  still  not  working,  send  a test  message  from  another 
user  mailbox  to  see  if  it's  an  issue  unique  to  this  sender.  If  you  reproduce  the  problem 
sending  from  another  user  account,  ask  the  recipient  or  the  recipient's  email  admin  to 
confirm  that  the  recipient  address  exists,  is  correct,  and  is  working.  Suggest  they  check 
for  misbehaving  forwarding  rules  or  possible  email  address  directory  issues  (such  as 
directory  synchronization  issues). 

For  more  information,  see  NDR  Response  Code  5.1.10  in  Exchange  Online  and  Office 

365. 


Original  Message  Details 


Created  Date: 
Sender  Address: 
Recipient  Address: 
Subject: 

Error  Details 


8/13/2015  3:28:47  AM 
Purchia.Liz@epa.gov 
dcarroll@usatoday.com 

1 1 :20  AM  MDT  THURSDAY:  EPA  Administrator  Gina 
McCarthy  Holding  Media  Availability  in  Farmington,  NM 


Reported  error:  550  5.1.10  RESOLVER.ADR.RecipientNotFound;  Recipient 

not  found  by  SMTP  address  lookup 

DSN  generated  by.  BY2PR01MB428.prod.exchangelabs.com 


Message  Hops 

HOPTIME  FROM 
(UTC) 

8/13/2015 
3:28:47 
AM 


TO 


WITH 


BY1PR09MB0454.namprd09.proftY5  <iHS68MBiW54.namprd09.prochQptlook.com 


8/13/2015 

3:28:47 

AM 

8/13/2015 

3:28:49 

AM 

8/13/2015 

3:28:50 

AM 

8/13/2015 

3:28:51 

AM 


BY1PR09MB0454.narnprd09.pro&Y<iBB6BMBi»453.namprd09.prominidTOft6tMtI'P 

Server  (TLS) 

na01-by2-  BN1BFFO11FD035.mail.protecti<Mijn»8oekSMTTP 

obe.outbound.protection.outlook.com  Server  (TLS) 

BN1BFF01 1 FD035. protection. gtBL2PR01CA0024. outlook. office  30fcco®oft  SMTP 

Server  (TLS) 

BL2PR01CA0024.prod.exchangeffilHy?iRfl1iMB428.prod.exchange!fliisroecrft  SMTP 

Server  (TLS) 


RELAY 

TIME 


2 sec 


1 sec 


1 sec 
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Original  Message  Headers 


Received:  from  BL2PR0 1CA0024 . prod. exchange labs . com  ( 1 0 .141.66.24)  by 
BY2PR01MB428.prod.exchangelabs.com  (10.141.140.28)  with  Microsoft  SMTP  Server 
TILS)  id  15.1.225.19;  Thu,  13  Aug  2015  03:28:51  +0000 
Received:  from  BN1BFFO11FD035 .protection. gbl  (2a01 : 111 : f 400 : 7cl0 : : 1 : 196)  by 
3L2PR01CA0024.outlook.office365.com  ( 2a01 : 111 : e400 : clb : : 24 ) with  Microsoft 
SMTP  Server  (TLS)  id  15.1.231.21  via  Frontend  Transport;  Thu,  13  Aug  2015 
03:28:50  +0000 

Authentication-Results:  spf=none  (sender  IP  is  207.46.100.105) 
smtp.mailfrom=epa.gov;  usatoday.com;  dkim=none  (message  not  signed) 
header . d=none; usatoday. com;  dmarc=none  action=none  header . from=epa . gov; 

Received-SPF : None  (protection.outlook.com:  epa.gov  does  not  designate 
permitted  sender  hosts) 

Received:  from  na01-by2-obe.outbound.protection.outlook.com  (207.46.100.105) 
by  BNlBFF011FD035.mail.protection.outlook.com  (10.58.144.98)  with  Microsoft 
SMTP  Server  (TLS)  id  15.1.243.9  via  Frontend  Transport;  Thu,  13  Aug  2015 
03:28:49  +0000 

Received:  from  BYlPR09MB0454.namprd09.prod.outlook.com  (10.160.109.24)  by 
BYlPR09MB0453.namprd09.prod.outlook.com  (10.160.109.23)  with  Microsoft  SMTP 
Server  (TLS)  id  15.1.231.21;  Thu,  13  Aug  2015  03:28:47  +0000 
Received:  from  BYlPR09MB0454.namprd09.prod.outlook.com  ([10.160.109.24])  by 
BYlPR09MB0454.namprd09.prod.outlook.com  ([10.160.109.24])  with  mapi  id 
15.01.0231.021;  Thu,  13  Aug  2015  03:28:47  +0000 
From:  "Purchia,  Liz"  <Purchia . Liz@epa . gov> 

To:  "Purchia,  Liz"  <Purchia . LizSepa . gov> 

Subject:  11:20  AM  MDT  THURSDAY:  EPA  Administrator  Gina  McCarthy  Holding  Media 
Availability  in  Farmington,  NM 

Thread-Topic:  11:20  AM  MDT  THURSDAY:  EPA  Administrator  Gina  McCarthy  Holding 
Media  Availability  in  Farmington,  NM 
Thread-Index:  AQHQlXgqTISIlKiQrES4N9Gz/8 J6dw== 

Date:  Thu,  13  Aug  2015  03:28:47  +0000 
Message-TD : 

<BY1PR0 9MB045423A5C9234ADABF5A702DFB7D0@BYlPR09MB0454.namprd09.prod.outlook.com> 

References : 

<BYlPR09MB04543EB2A9FAAllC66B8A90EFB7E0@BYlPR09MB0454.namprd09.prod.outlook.com> 
In-Reply-To : 

<3YlPR09MB04543EB2A9FAAllC66B8A90EFB7E0@BYlPR09MB0454.namprd09.prod.outlook.com> 
Accept-Language : en-US 
Content-Language:  en-US 
X-MS-Has-Attach : 

X-MS-TNEF-Cor relator : 

authentication-results:  spf=none  (sender  IP  is  ) 
smtp . mailf rom=Purchia . Liz@epa . gov; 
x originating-ip : [161.80.29.3] 

X-Mi cr os of t-Exchange-Diagnos tics -unt rusted : 

1 ; BY1PR0 9MB 0 5 5 3 ; 5 : U9/Q7xr44fFAXDZVeiBw0+QPKJztgWKvrrZbmmbh/RkVBXxmDOUhCc5chhO9DwK4x6Aa MIL 
x-microsof t-antispam: 

UriScan: ;BCL: 0; PCL : 0 ; RULEID : ; SRVR: BY1PR0  9MB0453 ; UriScan : ; BCL : 0 ; PCL : 0 ; RUL- ID: ; SRV: 

x-microsof t-antispam-prvs : 

<3 Y1PR0 9MB04535F10420D8  9 91 4 5 6C 97 4 6FB7D0@BY1PR0 9MB0453 . namprdO  9 . prod . outlook . com> 
x-exchange-antispam-report-test : UriScan: ; UriScan: ; 
x exchange-ant i spam- report- c fa- test : 

E C L : 0 ; P C L : 0 ; RULE  I D : (601004)  (5005006)  (3002001);SRVR:  B Y 1 PR  09  M t Is  0 4 5 3 ; B C L : 0 ; P C L : 0 ; RU 1 , 

x-foref ront-prvs : 0667289FF8 
X - F o r e f r o n t - An t i s p am Report-Untrusted: 

SFV : NSPM ; SFS : (10019020)  (6029001)  (377454003)  (189002)  (199003)  (40100003)  (74316001)  (92766002)  ( 
received-spf : None  (protection . outlook . com:  epa.gov  does  not  designate 
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permitted  sender  hosts) 

Content-Type : multipart/ alternative; 

boundary="_00  0_BYlPR0  9MB0  45423A5C9234ADABF5A702DFB7D0BYlPR0  9MB04Mnanr?_" 

M1MV Version:  1 . 0 

X - M 3 - E x c h a n g e - T r a n s p o r t - C r o s s T e n a n t He  a d e r s S t a mp  e d : BY1PR09MB0453 
Return-Path : Purer  ilia . Liz§epa . gov 
X 0 PA::  t r i b u t.  e d Me  s sage:  0 

X-MS Exchange-Transport-CrossTenantHeadersStripped: 

RN1BFFO11FD035 .protection . gbl 

X MS Exchange-Transport-Cr os sTenantHeaders Promoted: 

BN13FFO11FD035 .protection . gbl 
X-Micro soft -Exchange-Diagnostics : 

1 ; BN1BFFO11FD035 ; 1 : 8F4hyY3SQGrBURonRFp+iKcHG46aF7PojkW8g0upXKSZXSMlsRfe7 jb+FjQRPHxNvKNcAT 
X-Foref ront-Antispam-Report : 

CIP:  207 .46.100.105;  CTRY : US ; I PV : NLI ; I PV : NLI ; EFV : NL 1 ; SFV : NSPM; SFS : (6029001)  (2 98 03 OS 
by2-obe . outbound . protection . outlook . com; FPR: ; SPF :None; PTR: mail- 
by2on0105 . outbound. protect ion . outlook . com; MX : 1 ; A: 1 ; LANG: en; 

X Microsoft -Exchange-Diagnostics : 

1;BY2PR01MB428;2: 98I5cIjUDEkEi09KlRf+D4+F2X4NK2/pB2n66gn4Y94PK2csGqz2GqKv|tJtqMu6 
X-Microso ft -Exchange-Diagnostics : 

1 ; BY2PR01MB428  ; 20  : ONne  j 0 9PMqOHSOOxcVaXXz3Wf  2YcG5  j omoHsymdDskGcWTR5Eou:i  mfKEFCBARj 
X-Mi cr os of t-Exchange- Diagnostics : 

= ?us- 

ascii?Q?l ; BY2PR01MB428 ; 23 : 8rqc+cWYu3F94f 9EBRGBilIq3bM8r8uaYogd5muP7E?= 
=?us-ascii?Q?SJ15GCXv62YBGsOKnwkKXC15dGlkRTsJfgr8Mk/lMejpS73Ci9PRpfI7hNP9?= 

= ?us-ascii?Q?CX6/KRRPg3t6Rj  PVIQ3UAHWJy8dJbOxgIaOe4rPAfmdj  CHXA41G3BqrdwFDc?= 
=?us-ascii?Q?FBMg/ qkuCdyHE j wtTTUrQAoxmkgwabW3zwcGV45bvATO08V9oVvemJ2OOhLU?= 

=?us  ascii?Q?ZKEkdrEIw8q9hpBOgg8gx2FYlMDJg0m+hc813Wq8OlpQGLbZgIYXFvfUvxf 9?= 

= ?us-ascii?Q?GYHaHz4Lv3tO J73 j ZGmSSUaSFqj  ZHvFRmcpl/PKxtR2re4r8f eShbdqQegQR?  = 

= ?us-ascii?Q?hi jNhvr4uAduhlIPRrKcStpMYrT0sdeHLzKn j / vk2xyL40qmAHihvF+Vt2  Pw?= 

— ?us  asc ! i?Q?EOA/ 4IW7TakZDaRRT4IulNhYgtYlk4vbmxl j j z0xsCSzlClFmHXcTKJW66SD?  = 
=?us-ascii?Q?PK04re0Zueea/ +XPwd8phwaVqGr ZXlhJpmBszql jK+E J705eq0vlToImCJ6FY?= 
=?us-ascii?Q?ATS5oEGBC3mbuBvKlDaJiuKJECWV4 j D3a7SZhEIQZTQBkd7VX+BZyvDqm5E6?= 

=?us-ascii?Q? JOZrXTmBombGGZlBEezU9zToMKzPzF/Mi8rNysOcYoZC5T ! iWOo2/blDUKe4?= 
=?us-ascii?Q?RyEBqDQYcDMVFUvJCAl/X8NPq5d02uFkI4HYQtGygPgf rYR58SqxXHQUvlb?= 

= ?us-ascii?Q?dmGZRXNx6d3HTwysGyPyb2Ywu4ZDPAVRdTCQCmmbg63wYjx/7LbqS/GyVS2j  ?= 
=?us-ascii?Q?857xrnXT018GcQLlqE4TXz5L5ARFSvGmqYZm7QNx2PkBAoTWV9o2y9QJ4zQx?= 
=?us-ascii?Q?llDyskChsxe97H9gxA6dZaf 4K4Ar2ZTmZC31M4f iLuZgAGulLimib5ITCXmq?= 

= ?us-ascii?Q?lbQH28ahxWwZzN+Y20YY09hJ87eyBj  tHrKJBE+U2ysu/DlQoDzMSvnHIFnJg?= 

= ?us-ascii?Q?gfCiSZclFi j 8TtXl JtP3h301iO9/ c2 9pl+ykhorXdLvJ/ 42PiyGqdnJ4  + / jh?= 
=?us-ascii?Q?kH85u8UF5+01h7bhKVXH9tlodgyfUylAV7yLtOrXamoVYCl/7bs8ID2wulWo?= 
=?us-ascii?Q?+AQK/F2y6hP2afUOLrt2+VEMls5awif shxZHVKO J9Z JLrb5sgxPYKCiC0ts0?= 
=?us-ascii?Q?I6aeTSlNkOeqS8QJDImOejMJC9hORUNF+fhtGPuCqfip+DeWKqL3HTVKicPJ?= 

= ?us-ascii?Q? J/S4  zAcGloSnj  CL9mcaeLidcq70pImSNVz8bVtM/Yu/22qBlYkfhfute7ncL?= 

=?us -ascii?Q?P6P4Ik2rOV143zbN2pG6Ppv7tHkyC13wrBFJxFzqQlWX7w8dJokqlOEv02um?= 

=?us -ascii ?Q?lajdlafbqZlns/n+lBrNkeuLLPLx3tKlInf cAAc9F6cf kM6/ jxxe2PXPLRxO?= 
=?us-ascii?Q?E3RWo/sGFuD0fx6nMf 5PhyE2GSFtpnlvvU5t6gMJC9WbOkEONxg94wcZCoxh?= 
?us-ascii?Q?UlmHSjSazzdhCGe6ww29YMKkXlZ8PJj ghXJzaWcYDhwT195 jpAuW6yb4tORe?= 
=?us-ascii?Q?Y5BTuNrEnhEKIhJW/jgXmTSwYESpxKgDCO7q0el6/a76/3WahEVfwRZKpy+P?= 
?us-ascii?Q?5WEOq3/d3W12ZnnTyglmWac/12Zc9QrhyQ9eelYvP7knYV+NKh7XY2MCIE?= 

X-Mi crosoft-Exchange-Diagnos tics : 

1 ; BY2PR01MB428 ; 5 : xDRKw41f 0TM6p5IoPBd7K4CDwllhf A+sOhgsscvnrCVwpshdRgIFf T l2 

SpamDiagnosticOutput : 1:23 
Sp amD i a g n o s t i cMe tadata:  NSPM 

X-MS Exchange-CrossTenant-OriginalArrivalTime:  13  Aug  2015  03:28:49.7630 
(UTC) 

X MS Exchange-CrossTenant-Id:  bc924c8d-3el 6-4e88-bf 26-d7f cfbl4f 2d5 

X MS-Exchange-CrossTenant-FromEntityHeader : Internet 

X-MS -Exchange-Tr an sport -Cr os sTenantHeaders Stamped : BY2PR01MB428 
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